Ecmu y Bac ectb xanmo0a B OTHOIIIEHNH JEHEXKHOTO TTOCOOMSI, BBIIAHHOTO
OKpyroM (o0lmiasi OMOIIb/001ee Mocobre), Bbl JOIDKHBI TOmaTh OKPYTy
NpOckOy Ha PACCMOTPEHHE Ballel KaIo0bI.

Ecnu y Bac ecth xanoba B OTHOIIEHUM J0XOJa IOTOJHUTETBHOTO
CTPaxOBaHMsI/IOMOMHUTEIbHOM Tporpammbl mrara (SSI/SSP), Bui
JIOJDKHBI OOCYAMTh 3Ty IMpoOJeMy ¢ PabOTHMKOM OJMKalllero K
Bamemy momy oduca Anmunuctpanmu CormaiabHoro CtpaxoBaHUSI.
AIMMHUCTPALMS COLMAIBHOTO CTPAXOBAHMS PACCMATPUBACT XKaT0ObI
Y TIPOBOIWT CJIYIIAHWSI TIO BCHOMOTATEJbHBIM TPOrpaMMaM JUlst
MOXXWJIBIX, CJICTIBIX M MHBATMIOB.

Yeayrd Ha MHOTHX SI3bIKAX

Ecmu y Bac wim y koro-1m6o, Koro Boi 3HaeTe, ecTb npoaembi
M0/IaTh HA, WIH TOJNYYaTh OOMECTBEHHYI0 TOMOIIb, IOTOMY YTO
Bbl, WM 3TOT 4eNoBeK, He TOBOPHTE MO-AHIMICKH, ONPOCHTE
MOMOIIIb Y KOro-/1100, KT0 roBoput Ha Bamem sispike. Y Bac ecth
TPABO HA YCJIYrH NepeBoYNKa NpesocTaBIeHHoro okpyrom. Eciau
B OTJele COUMAIBHOW MOMOIM OKpyra HeT pa0oTHMKa, C
KoTopbiM Bbl MoxkeTe roBoputh, no3sonute 1-800-952-5253 o
nomoimi. Bam He npuIeTCs MIATHTH 32 9TOT 3BOHOK.

Bamu npasa

Kak y mita, Kotopoe mofaao Ha, WK MoJIydaeT OOIIeCTBEHHYO

oMotk B KanudopHuu, y Bac ectsb npaso:

O Iloayynth MUChbMEHHOE OOBSICHEHHE O PENIeHMH MO TMOBOLY
Bameii ankeTsl.

O IloxyyuTb nMCbMEHHOE OObSCHEHHE, KOIAAa NPOU3BEIEHO
JI000e u3MeHeHne B Bamiem mpaBe Ha moJyYeHue MOMOIIH,
MOCOOMAX WJIH TJIAHE 00CTYKHBAHUA.

O OmnporecToBaTh JI000€ pelIeHHe MO NPaBy MOJYYEHHUS
TOMOIIH, MOCOOMIA, WM TUIAHY 00CTyKHBAHMS.

0 [Hocryna K 000i uH(popmaimm, KoTopyio Bl nmpenocrasuim okpyry,
HMeloILeii oTHOLIeHHe K Baiemy npaBy Ha nostydenue novoum. Bot
MOXKeTe MPOBEPHTh JOKYMEHTAIIMIO BCEro JeJia, ecJi MONnpocuTe o
CJIYHIAHMA Jiefia aIMMHMCTpanMeid mrara (cM. pasmen “Yro Bei
MOXKeTe JieJiaTh” B 9T0ii OpoLIope).

O ITonats xkano0y, Koraa Bel cunraere, 4To ObLTH IMCKPUMHHUPOBAHBI
M3-32 Pachl, UBETA, PEJIMIUH, M0JA, CEKCYATbHOW OPMEHTAIMH,
HAIMOHAJIHOCTH, MOJIMTHYECKOM MPUHA/LIEXKHOCTH, HHBAJTMIHOCTH,
CeMeiiHOTO MOJIOXKEHHUs WM BO3DPACTa.

0 Ha Bex/1MBOE, BHUMATEJIbHOE M YBAXKUTEIbHOE OTHOLIEHHE.

0O Ha Takoe e BHUIMATEJIbHOE H BEKIINBOE OTHOLIEHNE, KAK H K IPYTAM
3asBUTEJISIM WM TIOJTy4ATeISIM HE3ABUCHMO OT PACL, IIBETA, PEJIUTHH,
Mo, CEKCYaTbHOW OPMEHTAIMH, HAIMOHAJIBHOCTH, MOJMTHYECKOI
NPUHAJIEXHOCTH, HMHBAJIWIHOCTH, CEMEHHOTO MOJOKEHHS WIH
BO3pacra.

0 Ha xondunenmmanbHoe coxpanenue uHgopmamuu o Bamem
neje, ecan 3akoHbl mrara u Denepanuu He yKasbiBalOT Ha
Jpyroe.

O Coxpanats JmyHyl0 TaiiHy. OnHako, ompeneNeHHAas JAYHAS
uHdopManus HeoOXoamma, 4ToObI ompeneuTh Bame mnpaBo u
NOTPEOHOCTD HA OOLIECTBEHHYIO TOMOLID.

Korma Bbl 3ampainmBaeTe WIM T0Jy4yaeTe OOIIECTBEHHYIO

momMolnb, Bamu mpaBa [OOJKHBI yBaxaThb Bce JHIA U

OpraHM3alli1, BKJIIOYAsT OKPYKHBIE NEMapTaMEeHThl COLIMATbHOTO

obecrieueHrsl, TAHCUOHBI U YUPEXICHUsI, AETCKUE Calbl (SICIN),

MepCoOHaJl pabounx WIM OOy4yalolyX MpOorpaMM, OOJBLHUIIGI,

A0Ma JUlsl TIPECTAPEIbIX, IOKTOPA, JAHTUCTBI M aTCKapU.

|_a! TenekoMmyHnKanuonnoe ycrtpoiicteo 1 ryxux (TDD)
JTOCTYNHO B JienapTamMenTe couuaabibix yeayr Kamugopuun. (CDSS)
Ecim y Bac ectpb kan06a HacyeT yCJIyT Mo 0OLIECTBEHHOI MOMOIIH,
Bbl mMoxeTe cBA3aTbesi ¢ Hamu, moub3yach TDD, mossonus mo
oecmiatHoMy Tesiedony: 1-800-952-8349.

Yro Bel MoXKeTE A€1aTh

Ecim Bbl He cornacHbl ¢ neiictBueM 1o Baiieil aHkere, 1mocoousiM
OOILIECTBEHHOI TMOMOIIM WX IJIaHy OOCIy>XuBaHMs, Bbl MoxeTe
cenaTh JJI000¢e I BCe U3 HIDKETIepeUnCICHHOTO:

1.

2.

[oroBopuTh ¢ KeM-HHOY/Ib B OTAENE COLMATTLHOTO 00ECTICUeHUSI
okpyra. OObsiCHUTE, TI0YeMy Bbl HECOTIACHBI, U TIOTIPOCUTE O MOMOLLIHM.

Otnpassre [emapramenty Coumanshbix Ycayr Kamudopaunm
oULIMATTbHYIO XKamo0y Ha OKpyr. YToObl 3TO c/ielaTh, O3BOHUTE 10
OecriaTHOMy HOMepY TefieoHa VT HAITUIIINTE:

Public Inquiry and Response

P.O. Box 944243, M .S. 6-23
Sacramento, California 94244-2430
Tenedon: 1-800-952-5253
1-800-952-8349 (TDD)

FAX 1-916-651-8866

OO0wsicHuTe, uTo BBI XOTHTE, YTOOKI MTPOGIEMa ObLIAa pacCMOTpEHa
Kak “xayioba” 1 00BbSICHUTE TIPUUYUHY LTSI XKaJIOoOkL. JlermapTaMeHT
ColrmabHbIX YCIIYT U3BECTUT OTHE] COLMAIBLHOIO O0ECIeYeHUsI
OKpyTa 0 Xajobe 1 OKPyT paccMOTPUT (hakTel B Bamem nene. Ecim
OKpYT ONpENnenT, YTo BaM mosyioxkeHa MmornpaBKa, Xajnoba MOXeT
OBITh YIOBJIETBOPeHA O€3 JOMOTHUTENILHBIX AEHCTBUI KaK ¢ Bareit
CTOPOHBI, TaK U cO cTOpoHBI [enaprameHTa COLMATBHBIX YCIIyT.

IMpocwba o ciylaHuy [esa Cyibeid o IMUHUCTPATUBHBIM BOITPOCAM.

BbI JOJKHBI IOITPOCUTD O CIIYIIAHUM AIMUHUCTPALIMEN
INTATA B TEYEHHE 90 THEU (HE TPEX MECALIEB) C HAYAJIA
NEUCTBUA, TIPUHATOTO OKPYIOM. Ilepuon B 90 nHeit
npuMeHsieTcsl 1axe, eciu Bel momamm xanoGy. Ilepwon B 90 mHeit
HaYMHAETCsI CO [IHsI, KOTia OKPYT BhIC/IaN BaM n3BelueHue o JeidCTBIN.

Ecmu Bbl penmiiy 1momnpocuTh O CIyIIaHUM aIMUHUCTpALIMei InTara
TIOTOMY, YTO TOMOII[b OyIeT yMeHbILIEHa WM OCTaHOBNIeHa, Bl MokeTe
NPOJO/DKATD MOJMYYaTh TAKYIO JKe MOMOIIb, KAK U MPexKIe, A0 CIyMIaHus,
ecai Bbl monpocute o ciymanuu 10 Aathl, ¢ KOTOPOil AeiCTBHE JOIDKHO
HavyaThcsA. Bl MOXKeTe mMpOZO/KATH MOJMY4aTh TAJIOHBI HA TMTAHHE 0€3
H3MEHEHHS TOJbKO [0 KOHIA YTBEPKIEHHOro cpoka. Ecim pemenue
cIymaHus He B Bauly noss3y, MOXKeT NMOJYYMTHCS NMEpemiaTa JAeHeKHOi
MOMOIIM M TAJOHOB HA MUTAHHE, KOTOpbie Bbl moMydywim, moka ejio
PaccMaTpUBAJIOCh.

Taxke, Xopolast uesi - COXPAHUTb KOHBEPT OT M3BEILEHHUS O JCHCTBUM,
YTOOBI MOKA3aTh €r0 CyAbe MO aIMUHMUCTPATMBHBIM JenaM. Jlata oueHb
BaXHA.

Yro0bl MOMPOCHTH O CIYIIAHUHA AENA ATIMAHUCTPALMEN MTATA, 3aM0JTHUTE
pasmen “rpockda o CIyIIaHUKM ATMUHUCTpALMel ITaTa”, Ha 000POTHOIM
CTOpPOHE aHKeThl M3BelleHus1 o feiictBuu. Ecm Bol 1moxo moHmmaere
QHTJIMIACKUIA SI3bIK, CKXUTE, Ha KAKOM $I3bIKe U Inaiekte Bl roopure.
BbI MOXETE HAMKMCATh MUCHMO, YTO Obl O0BSICHUTD, KAKOE IEICTBUE OKPYTa
66110 TI0 Barremy MHEHMIO HETIPaBUIBHO M HEOOXOXMMOCTD B TIOMOILIIH C
niepeBofoM. OTpaBbTe MPOCKOY O CITYIIAHUM aIMUHUCTPALIUEIA 1IITaTa B
OTHEN COLMATbHON TOMOLIM OKpyra IO aipecy, YKa3aHHOMY B
U3BEILEHUH O JIEUCTBUM.

Takke MOXHO TIONPOCUTh O CIYIIAHWUM AIMUHHCTpAIMel miTara
YCTHO. DTO MOXHO CIeJIaTh, TTIO3BOHUB IO OECTIIATHOMY HOMEpPY
tenepona 1-800-952-5253 wnm, ecam y Bac HapymieH ciyx,
3BoHute 1-800-952-8349 (TDD).

CiaymaHue aiMHUHUCTpANMEi mTaTa

D710 HeobUIMaTbHOE ciTylliaHue ¢ Bamu, cymbeit o aiMUHUCTPATUBHBIM
neJaaM M3 JernapTaMeHTa COLManbHbIX yciayr KamudopHum wu
MPEACTaBUTENIEM OKpyra. DTo He cyaeOHoe ciyiiaHue. [lo Bamemy
KeJIAHWIO, BbI MOXKETE IIPUIATH C AIBOKATOM WM APYTUM MPEACTABUTEIIEM,
KOTOPBIX BBI MOXETe HAHATL 3a CBOM JEHBIM. BB MOXETe NPUBECTH
cumereneit. Cymbs M0 afMUHKUCTPATUBHBIM fejiaM 1irata KamudopHust
PYKOBOZIUT 3TUM CJIYIIAHKEM, KOTOPOE 3aKPBITO IS ITyOIMKH.

BPEMS 1 MECTO CIIYIITAHWA

Kak muHumym 3a 10 pgHeit mo Bamero caymanust [demapTaMeHT
Cormashbix Yeayr KamigopHum npuimier Bam micsMo ¢ To9HO# 1aToii 1
afpecoM MecTa CiyllaHusl. B HEKOTOpbIX OKpyrax Takxe OyneT yka3aHo
TOYHOE Bpems ciymanus. B npyrux okpyrax Ber Gymere 3ammcaHbl Ha
YTpeHHee WU JHEBHOE CJIylIaHWe. BOJIbIIMHCTBO CIyIIaHWii HAYHETCs B
8:30 yrpa mmu 1:00 gHs1. Tak Kak HECKOJBKO CIyILIIaHMiA OyIeT Ha3HAYeHO Ha
3TO BpeMsi, BBl IOJDKHBI pacCUMTHIBATH Ha BOSMOXHYIO 33[€PXKKY /IO TOTO,
Kak ciymanue Bawero nena HauHetcs. [lpucmotp 3a neTbMu He
TIPEOCTABIISETCS B TIOMEIIEHUM, TJIE TIPOBOIMTCS CIyIIIaHUE.

OOBIYHO CITyIIaHWE MPOBOIUTCS B OOIIECTBEHHBIX 3NAHMSX OKpYTa.
Ecy Bel He MoxeTe MpUCYTCTBOBATh HA CITYIIIAHUM B MECTE, TIE 3TO
cIyllaHWe TMPOBOAUTCS, IO MPUYMHE IJIOXOTO 3[0POBbSl WU
WHBATMIHOCTH, CIIYIIAaHVE MOXET OBITh TIpOBeeHO B Baiem nome, B
NIPYTOM MecCTe 0 JIOTOBOPEHHOCTH Wi To TenedoHy ¢ Baiiero
cormnacus. [ mpoBeneHys CIyIIaHWs AOMa, MOXET MTOHATOOMThCS
MemuIMHCcKoe ToaTBepkneHre. Ecim Bel cumTaere, uto mmeete
MpaBO Ha CIyLIaHWE IOMa WJIM XOTUTE TPOBECTH CIyILIaHWE TIO
TesneoHy, TIO3BOHWTE WM HANUIIUTE B OTAEN CIIyLIaHUS
aJIMAHUCTpAIMel 1ITaTa, YTOObl OOBSICHUTH MPUYUHY(bI):

State Hearings Division

PO. Box 944243 MS 19-37

Sacramento, CA 94244-2430

1-800-743-8525
Ecim Bel mepeemere mocie TOro, Kak IOMPOCUTE O CIYIIAHUHN
aMUHUCTpALIMEN 1ITaTa, HO 10 TOTO, KaK CIyIIaHue ObLTIO TIPOBEICHO
WIN pellleHue TPUHATO, BBl MOJKHBI YBEIOMUTH OTHEN CIYLIAHUS
aIMUHUCTpALIMEH 1ITaTa 0 CBOEM HOBOM aJIpece, TO3BOHUB OECTUIATHO TI0
Homepy: 1-800-743-8525 (ronoc/TDD).
Ecnu Bbl Gonble He npoxuBaere B wmrtate Kamudophus, Oynet
JOTOBOPEHHOCTh O TMPOBEACHUM CIYIIaHUS 10 TeaedoHy.
HHcTpykuMu o TopsiiKe TPOBENEHUsT CIyIIAHUS 1O TeledoHy
OyayT BbICJIaHBI 3apaHee, 0 CITyLIaHUsl.

3AABJIEHWA O ITIO3UITNN

Bam paspemieHo MMeTh KOMHMIO HAIeYaTaHHOTO 3asBICHUSI O TIO3ULIUM
OKpyra 10 CJyIIaHWs aIMUHMCTpAllMeill InTata. DTO HareyaTaHHOE
3asiBJIEHNE, KOTOPOE OOBSICHSIET, YTO OKPYT CHENANT U TIPUYMHBI LTS 3TOTO
HeicTBUs. 3a MCKITIOYEHHMEM CIIyyaeB, KOTHAa OKPYT He ydJacTBYeT B
CITyILIaHUK, Bl MOXETE B3STh 3TO 3asiBIEHME B JII000C BPEMS B TEUEHME
pabovero IHSI, B TeUeHWE NOBYX pabOuYMX ITHE IO AaThl CIyIaHus. B
MOXeTe MO3BOHUTb B KOHTOPY ame/LIsALMii OKpyra, 4To0bI yOeauThes, 4TO
9TH OyMaru TOTOBBI.

Ecnu stm Gymary He TOTOBBI MM OKPYT CYIIECTBEHHO M3MEHMT Oymaru
TiocJie Toro, KaK Bbl vx moiryunte, Bol iMeeTe paBo OTJIOXKWUTD CITyIIaHKe
MO0 YBAXMUTENIbHON MpUYMHE. DTO 3HAYMT, 4TOo Bare ciymaHue Oymet
TIEPEHECEHO 1 J100ast MOMOILb, MOMy4aeMasi B OXUIaHUM CITyIIaHusl OyneT
MpONOIXaThCs. Bbl MoXxeTe MOay4uTh 3asiBieHME Y pabOTHMKA IO
aneJUIAIMSIM B OKPYXXHOM OTJIENe COLMATBHOTO 00ECTICYEHNSI.

Ha caymanun Bbl Takke MoOXeTe ciaTh NHCBMEHHOE 3asBICHME
o0BsICHSIONIee Bamry 1mo3uimio 1mo JaHHOMY TTOBOAY IS PAaCCMOTPEHUS
CyIbeii Mo AIMUHUCTPATUBHBIM JejaM. O0a 3asiBlIeHUs 0 mo3uLuu; Barie
M OKpyra OymyT 3aHeCEeHBI B MPOTOKOJ CTYIIAHUS W OYIyT pacCMOTPEHBI
CyIbei IO AIMUHICTPATHBHBIM JEJIaM.

OTCPOYKH

Ecu Bbl XoTUTE OTIOXUTH CHyIIaHWE, U CIyIIAHWE BKITIOYAET TPOrpamMmmy
TAJIOHOB Ha MUTaHue, BBl MOXeTe MOMPOCUTD M TIOMYIHMTh MEPBYIO OTCPOUKY
aBpToMaTuyecku. B 1oboM apyrom ciydae, B KoTopoM Bbl XoTuTe mosyduthb
OTCPOUKY, Bbl 00513aHBI YBEOOMHUTH OKPYT 1O CIyIIAHWSI W TIPEIbSBUTH
YBAKUTENbHYIO0 TIPUYMHY U OTCPOUKK. [IpHIITMTE TIMCHMEHHbIN 3apocC B
OTZIeN CNyIIAHMS AIMUAHUCTpAIMEl IITaTa WM MO3BOHUTE OECILIaTHO TIO
Homepy: 1-800-743-8525 (ronoc/TDD).

Ecymn Bol He mpuiiui Ha Ha3HAYEHHOE CIIYIIaHUe, HO BCE PaBHO XeJaeTe,
YTOOBI OHO COCTOSUIOCH, BbI O/KHBI B TeueHue 10 qHe MonpocuThb o
BO300HOBJICHUY CITYIIIAHWSI 1 TIPEACTABUTH YBAKUTEIBHYIO TIPUINHY, W3-
3a KOTOpoii Bl He SIBWJIMCH Ha CITyIIaHue.

HNEPEJ CIYITAHUEM

Bbl 10JDKHBI JTHOO MPHIATH HA CJIYIIAHWE CAMH WM YNOJHOMOYHTH KOro-
JIM0O BBICTYIHTH HA CJYIIAHUM OT Bamero umenn. Ecu Bot mnanmpyere,
4TO KTO-TO OyIeT BBICTYMaTh 3a Bac, mpuiure ums, aapec U HOMep
tenedoHa Batrero npencraBuTenst B OTHEN CIyIIaHNS aAMUHUCTPALIUEH
mTata 0 JaThl Ha3HauYeHHOro BaM ciaymianus. B oduce okpyra Bl
MOXETE TOJIYYUThb CITUCOK OTAEIOB IOPUAMYECKMX KOHCYIBTALIMMI, JIULL,
MPENOCTABSIIOIIMX OECIUIATHYIO IOPUIMYECKYI0 TIOMOLIb WK
OpraHu3alvii, 3alMIIAINIMX TIpaBa MPOCUTENel/oryJyaTeneit
couyanbHOl Tomory. Takske, Bbl MODKHBI MOAMMCaTh MICBMEHHOE
3asiBJICHUeE, YIOJIHOMOYMBAoIee Baliiero npeacraButesist BHICTYNATh 32
Bac. D10 3agBieHMe HOMKHO OBITH OTMPABIEHO B OKPYr M OTHEN
CITyIIaHWI aIMUHUCTpALYEN 1Tara.

Bbl MoxeTe TpMIATM Ha CJIyIIAHWE CO CBOUM TMPEACTaBUTETIEM U
MOTNPOCUTh IPYTUX, UMEIOIIUX MH(OPMALIO, IPUATH Ha CYI, YTOOBI
COOOIIUTD CYIbe M0 aAMUHUCTPATUBHBIM JiejlaM, YTO OHM 3HAIOT 00
otoM gene. Ecau Bbl XoTute BBI3BaTh ueoOBEKAa WIM MPUHECTH Ha
CIIyIIaHUE BaXXHBIC I ACIa 6ymam, Bur MOKETE MOMPOCUTD MOBECTKY
C BbI30BOM B Ccyl. YTOOBI MOMPOCUThH TMOBECTKY C BBI3OBOM B CYII,
HanmuImIuTe WIW TIIO3BOHUTE A0 JaThl Cyda B 6ny1>|<a171mm?1 u3
TIePEYCIICHHBIX HIDKE O(UCOB:

State Hearings Division State Hearings Division

P.O. Box 944243, M.S. 19-44 811 Wilshire Boulevard,

Sacramento, CA 94244-2430  Suite 1118

Phone (916) 229-4187 LosAngeles, CA 90017

Phone (213)833-2200

State Hearings Division

338 Via VeraCruz., Suite 280

San Marcos, CA 92078

Phone (760) 510-4999

State Hearings Division
Bay Area Regional Office
1515 Clay Street, Suite 1203
Oakland, CA 94612

Phone (510) 622-4000

VKaxute MMeHa JIMI WIA OIUIIUTE JOKYMEHTBI, KOTOpble Bbl
XOTHTE BBI3BATh B CyIl, 1 OOBSICHUTE, TIOYEMY 3TO JIMIIO WM OymMaru
BaXHBI Ui chymaHus. [lpeacenateqbCTBYIONIMA CYIbsl O
QIMMHUCTPATUBHBIM BOIPOCAM OIPENeJUT, HeoOXomuma JIu
moBecTKa. Bamieit 00s13aHHOCTBIO OyHeT BPYYUTh MOBECTKY
4eJIoBeKy, KOTOporo Bbl XOTuUTe BbI3BATh WM XPAHUTENIO
JOKYMEHTa, ecii BaM HE0OX0AMMO TOTYYUTh TOKYMEHT.

V Bac ectb npaBo BUIETH €10 U TpaBuia a0 ciayianus. [Tozsonute
B OTJIEJ aNeJUISILINi OKpYTa, YTOObI OPraHU30BaTh ATOT MPOCMOTP.

HA CJIYIIIAHUN

Eciu Bol 3apaHee yBemoMusiu OTAEN CIAYIIAHWEN amMUHUCTPAIUU
mTara, 9To BaM HyXHa TTOMOIIIb ¢ IEPEBOIOM, TO Ha CIYIIAaHUU OyIeT
TIPUCYTCTBOBATh NMEPEBOMYMK, YTBEPXKICHHbIN IITATOM, YTOOBI TOMOYb
Bam n npyrum ydactHuKam. Bbl TOTXKHBI OBITH TOATOTOBIEHBI, YTOOBI
MPEICTaBUTh JIeI0 Ha CIYLIAHMW KaK MOXHO Jydine. Y Bac Gymer
BO3MOXHOCTb OOBSICHUTB CYIbe 110 IMUHUCTPATUBHBIM eJIaM, TOYeMy
BeI He cornacHBI ¢ [IeiicTBIeM OKpYTa, a y TIpeICTaBUTENs OKpyTa OyieT
BO3MOXHOCTb OOBSICHUTB, TOYeMY AeiicTBUE ObUIO TpUHSTO. OKpyr
IOJKeH MI0Ka3aTbh, YTO TPHMHATOE NEHCTBME TpPaBUIBHO. Bbl 1
TMPEIICTABUTENIb OKPYTa MOXETE 3aaBaTh BOMPOCH! APYT JIPYTY U BCeM
TIPUCYTCTBYIOIIMM CBUIETENSIM. Takxke, Cyabst O aIMUHUCTPATUBHBIM
BOTIPOCAM MOXET 3a/[aBaTh BOIPOCHI, YTOOBI BHISICHUTD (DAKTHI.

3akoH 1mTata TpeOyeT, 4TOOBI BCe CIyIIaHWS ObUIM 3alMCaHBl Ha
MarHuTooH. 3amuch HUCMOJb3YeTCs MPU NPUHITUM DPEIIeHUs U
XPaHWUTCS Ha CIyyail pa3HOITIAcKs O PEILEHWH.

PENNTEHUE

IMoce 3aBeplueHMs CIYLIAHUS CYIbs MO AIMUHUCTPATUBHBIM
BOIMpOCcaM JIMOO MOIUIeT MpeToXeHHoe peleHue Jupektopy
HenapramenTta ColMaabHbIX YCIyr Wik 31paBoOXpaHeHMsI, TMO0
BBIHECET OKOHYaTeNlbHOe pelieHre oT uMeHu upektopa. Ecim
MpeUIoKeHHOe — pelileHue orociaHo  Jupekropy, GakThl,
MpeICTaBIeHHBIE HA CIyIIAHWK, OYIYT U3ydeHbl, U JupeKTop Jubo
MpUMET TPEIJIOXKEHHOe pelleHWe, Ha3HAuuT Cledyiolee
ciyliaHue MO0 BBIHECET CBOe cOOCTBEHHOe perneHue. Eciu



JIMpeKTop BBIHECET CBOE COOCTBEHHOE pELIEHWE, 3TO pelIeHHe
obsi3areibHOe, HO BBl Takke ToOMyynTe KOMMIO MEPBOHAYATBLHOTO
pelieHus, TPEATOXKEHHOTO CYIbel M0 afMUHUCTPATUBHBIM JE/IaM.
HemenneHHo Tmocne TONyd4eHUs pelIeHWs, OKpYr o00s3aH
MOMUMHUTBCS PELIEHUIO, IaKe eCIM HEOOXOMMMO HOBOE CIIyIlaHue.
Ecmm pemenue - orkas, no0as IMOMOIIb, HAXOASAIMIAscSd Ha
paccMOTpeHUH, KOoTopylo Bwl mosnyyanu, octaHoBuTcs. B
JOTIOJTHEHUE, OKPYT MOXET MOTpebOBaTh BO3BPAT MEPETIaueHHON
CYMMBI JIEHEXHOI MOMOIIM WM TAJIOHOB Ha NMUTAaHWE, KOTOPbIE
BBITIAYMBAIMCH KaK MOMOIIb Ha BpeMst paccmoTperust. Eciu Bel He
COIJIACHBI C pEIIEHWEeM, MOXHO TIOTIPOCUTh O TIEPEecMOTpe Jena,
cliellysi MHCTPYKIMSIM Ha TEPBOM CTPAHUIIEC PEIICHMST CIYLIAHUS
anIMUHUCTpAlMeil mTaTa, mosrydeHHoM Bamu.

Ecnu Bbl He cornacHbl Tocje TMOJyYeHUs] PEIIeHUs WU
pemieHuss C TepecMoTpa 1ena, Bl MoxeTre TPOCUTh O
MepecMoTpe Jiefia Cyabell, MoJaB Ha ane/uisiuvio B BepXoBHbIM
Cyxn. Ipocsba o mepecMoTpe aena cyabeii JoKHa ObITh TToTaHa
B TEYEHHE OJHOrO Troja Mocje IMOJIy4eHUs] U3BEUIeHUsI 00
OKOHYATEeJIbHOM penieHnu JAupeKropa.

OTKA3 OT CIYIIAHUA ATMAHWCTPAIIAEN IIITATA

Bbl MoxxeTe aHHy/IMpoBaTh (OTKA3aTbCsl OT CJYLIAHWS) MPOCHOY O
CIIYIIAaHWM JieNla aIMUHUCTPAllMeld mTarta B Jioboe BpeMsi 0 TOTO,
KaK JMPEKTOp BBIHECET pelleHWe, TOCaB MUCbMEHHYIO MPOCkOy B
oTzIe CylaHusl amMUHUCTpalueit mrara B CakpamenTo. Ecnu Bot
OTKaXeTech N0 CIyIIaHus, Aeno OymerT aHHyauposaHo. Ecim Ber
OTKaXKeTech MOCJIe CIIYLIaHVs, pellieHre He OyneT mpuHsTo. B o6oux
ciyyasix JeiicTBUEe OKpyra BCTynmuT B cuity. Ecnu Bbel momywanu
TTOMOIIb HAa YPOBEHb BHIIIIE, YeM TOJKHBI ObUIM TIONMyYaTh, eciv Bl
HE MOMPOCWIIM O CIYLIAHUM U MO3Xe OTKA3aIMCh OT CIYLIAHUS 10
TIPUHSTHS PeIIeHNs], OKPYr MMeeT TIPaBO TOTPEOOBATh BHITLIATHI
MeperiayeHHOM CYMMBI JICHEXHOI TOMOINM WJIM TaJOHOB Ha
nutanue. Pesynprar Takoil Xe, KaKk M OT MMCBMEHHOTO PEIICHUS,
TTO/ITBEP3KIAIONIETO JTEHCTBIE OKPYTA.

JOKYMEHTAIINA OYEHDb BAXKHA

Bce caymanus paznuuaiorcs. Cyabsi O agMUHUCTPATUBHBIM
neJlaM 3aXoueT YBUAETh OyMard WMJIM JOKYMEHTAILIMIO, KOTOpPBIE
coiepXar (akThl W AT TOATBepXkaeHue Baiero aena. Bei
MOJDKHBI TPUHECTH Ha CIylIIaHWe JIOKYMEHTAIMIO, KOTopas
MOATBEPXKAAET WM OIPOBepraeT (HakT, o KOTopoMy BbI v OKpyT He
coracHbl. JIOKyMeHTalMsl 4acTo HeoOXoauma Io OIpeIeIEHHOMY
CITOPHOMY BOIIPOCY [UTSI TPaBUJIBHOTO peleHus neja. [1pumepst:

. ﬂOKyMeHTaLII/IH, OTHOCAIIasACAd K HEABU2KMMOMY MMYILICCTBY:
YCKHM Ha HAJIOTH, IPaBO Ha BJIaACHUC, KOHTPAKTbLI 1 KPCIUTHI.

. ,Z[OKyMCHTaL[I/Iﬂ, OTHOCAIIAACIA K AOBMXKMMOMY HMMYLICCTBY:
OaHKOBCKUE KHUTU, CTPAXOBbIC CBUACTEILCTBA, CBUACTCIILCTBO
Ha COOCTBEHHOCTb TPaHCIIOPTHOT'O CPEACTBA, aKIIMH, LIEHHLIC
6yMaFI/I, 3aIlMUCU 1 KOHTPAKTHI.

. ,Z[OKyMCHTaLII/IH, OTHOCAIIasACA K MHBAIMAHOCTU, HAIIPUMED:
MECIULMHCKUE 3aKIIOYCHUS, TOKYMCHTALUS U3 6OJ'ILHI/ILII>I,
3armcuy Bpaya.

¢ JlokyMeHTalusi, OTHOCSIIAsiCSI K JeHbraM, KOTOpbie Bbl
roJTyyaeTe, HarmpuMep: KOPEIIKW OT YeKOB OIUIaThl TPYyAa,
MUCbMEHHOE  M3BElIeHWe O  TOJYYeHUU  TMOCOoOuii,
MOKa3bIBaloIIee, CKOJIBKO MoJly4eHo  OT  Joxona
nonoysiHuTeNbHOro crpaxoBaHus (SSI) (cTtpaxoBaHue st
TIEHCUOHEPOB, MHBAJIMIOB, JIML] NOTEPSBIIUX KOPMUJIBLIEB U
CTpaxOBaHME 3IOPOBBSI); OT CTPAXOBAHUS IO Oe3paboTHIIE; OT
nocoOuil BeTepaHaM; TUIATEXU Ha COIEpXXaHHUE MO PEeLIeHUIO
cynra win (QuHaHCOBas TIOMOIIb CTyAeHTaM. Takxke
JNIOKYMEHTBI, TMOKa3blBalolue Bail goxon oT apeHnwl,
TIAHCMOHEPOB, XWIBLIOB, COLIMATBHOTO OOECTIEUeHNsI, aKIIHii,
LIEHHBIX Oymar, WM BHIIUIAT, CHOEJIaHHBIX Ha Bamie wwms,
BKJTIOYAs TTIOJAPKU U T.IT.

¢ UYeku ¥ KBUTAHIIUM, TTOKA3bIBaKOIIME, CKOJILKO BhI rutatute 3a
apeHmy, KOMMYHaJIbHbIe YCIyTM (BKJouas TejedoH),

MEIUIIMHCKOE O0CTy>KMBaHMe (BKITIOUAsl CTpAXOBaHUE 3M0POBBS
U MEIULIMHCKMI TPaHCIIOPT), MPpO(CO03HbIE B3HOCHI, MJIaTEXN
0o0CIyXUuBaIIIeMy M 3a IPUCMOTP 3a HeTbMM, oOIulaTa
IIKOJIbHOTO OOydYeHUsI, IOTEPU OT HECYACTHBIX CIIy4aeB U
CTUXUIHBIX OCICTBUIA.

JIncKpuMUHAIUS

INo 3akoHy 1mITara, areHTCTBA COLMATBHOTO OOECTICYEHUS HE WUMEIOT
MpaBo, OCHOBBIBAsICh Ha pace, LIBETE, HALMOHAIBLHOCTH, BO3PACTe,
WHBATUIHOCTU, PEJUTWH, TI0JIe, CEKCyalbHONM OpHMEHTALWH,
MTOJIUTUYECKON TPUHAIUIEXXHOCTH WM CEMEHOM TIOJIOXKEHUH,
obecrneunBarb MOMOIb, MOCOOMSI, WIM YCIYTM JIMLY WIM TpYIIIe,
KOTOpbl€ ~ OTJIMYAIOTCSl OT IOMOIIM, MOCOOMIT WM  YCIyT,
npenocTaBieHHbIX ApyruM. DenepaibHbll 3aKOH Takxke 3arpeliaer
TMCKPUMUHALIMIO TI0O MHOTHM, HO HE BCEM OCHOBaM, YKa3aHHbIM BBIIIIE.

DenepasbHblii 3aK0H 3anpernaet: (1) 3aaepkKy WM OTKa3 B Ipockde
oTaTh pebeHKa Ha YChIHOBIICHNE (YIOUYepeHUe) I Ha BPEMEHHOE
BocriutaHue (foster care) Ha OCHOBaHUM pachl, I[BETa, WIU
HALIMOHAJbHOW TPUHAAJIEXHOCTU TPUEMHBIX POAWTENEH WM
MpUEeMHOro pebeHKa; (2) 0TKa3 JIIoOoMY JIUILY B BOBMOXHOCTHU CTaTh
TIPUEMHBIM POIMTENIEM Ha OCHOBE PAChl, LIBETA WJIM HAMOHATBHOMN
TIPUHAIEXKHOCTH JIMIIA VI TIPUEMHOTO pebeHKa.

Ecm Bul cumraere, 4to OBUIM AMCKPUMHHUPOBAHBI areHTCTBOM
COLIMAJIBHOTO obecreueHus, Bbl MoxeTe MPUHSATH JI000€ U3
HWDKETNEPEUNCACHHBIX AEUCTBUIA:

1. OOpatuTbcsl K TMPEACTABUTEIIO0 OpPraHM3alMu 3allUThl IpaB
YyeJIoBeKa OTAesa COIMAIbHOTO obecriedeHus: okpyra. OKpyr
MpoOBEAET pacciieloBaHWe KajJoObl M TNOCTaBUT Bac B
M3BECTHOCTH O pe3ysbTaTax.

2. Bbl MOxeTe noaath kajnody o IMCKpUMHWHAIIMK B [lenapTaMeHT
Commanbubix Yenyr KamudopHuu, mociaaB UM 3JIeKTpOHHOE
nucbMo (e-mail), HarucaB WY MO3BOHUB UM:

California Department of Social Services

Civil Rights Bureau (CRB)

P.O. Box 944243, M.S. 6-70

Sacramento, CA 94244-2430

WM mo3BoHUB (916) 654-2107 unu o GecruilaTHOMY
HoMepy: 1-866-741-6241

E-Mail crb@dss.ca.gov.

IMonp3yroirecs: TeJIeKOMMYHUKAIIMOHHBIM YCTPOMCTBOM
st tyxux (TDD/TTY) moryt 3BoHUTH (916) 654-2098
umu  collect: 1-800-688-4486 wiu 3BOHUTH uYepe3
onepaTopa ciyxk0b1 cBsizu 1-800-735-2929.

3. Ecnu Bamra xano6a BktoyaeT B ce0si MporpaMMy TaTOHOB Ha
MUTaHWe, TO Bbel MoxeTe mopaTh (GenepajbHYIO
JTUCKPUMHUHALIMOHHYIO Xajo0y Mo axpecy:

USDA, Director

Office of Civil Rights

Room 326-W, Whitten Building

14t and Independence Avenue, SW
Washington, D.C. 20250-9410
1-800-795-3272 (rosoc)

(TTY) 202-720-6382

4. Ecmm Bama Xkamob6a BKJIIOYAeT  BCIIOMOTaTeIbHBIC
MporpamMMbl, MHbIE, Y€M IIPOrpaMMa TaJIOHOB Ha MUTaHUE, U
eciau Bar cyuTaeTe, 4TO MpearnojaraeMoe
MTUCKPUMHUHAIIMOHHOE neiicTBre OBLIO MIPUHSITO
OCHOBBIBasICb Ha pace, LBeTe, HAlMOHAJIbHOCTH, BO3PacTe
VI WHBaJUOHOCTH, BB MoXeTe momaTh (demepalbHYIO
JMUCKPUMUHALIMOHHYIO XaJI00y 10 aapecy:

U.S. Department of Health and Human Services
Office for Civil Rights

50 United Nations Plaza, Room 322

San Francisco, CA 94102

1-800-368-1019

XKamoba moskHa OBITH TomaHa B TedeHme 180 mHeir co mHS
rpoucuiecTsusl. B xanobe yKaxuTe OCHOBY ISl JUCKPUMUHALIAN
(paca, MHBaJIMIHOCTh, MOJ M T.I.), YTO CIYYMJIOCH, IOoYeMy Bbl
cuMTaeTe, 3TO AEHCTBHE IIPOU3OIILIO, ¥ KAKOe pelieHre Bel niuTe.

Ecnu Bel He cormtacHbI ¢ pelieHreM OKpyTa IO TTOBOMY XKaJloObl O
MUCKpUMUHAIMU, BBl MoXeTe rmofarh aneuisinuio B JlemapraMeHT
ConuanbHbix Yeayr KanudopHum wuiam, ecim 3TO BKIIOYAET
MporpaMMy TaJIOHOB Ha muTaHue, B [demaprameHt CeibcKoro
Xo3ssiicTBa Coeaunennbix — IlTaTos. ITPOLIECC Imo
AVNCKPUMUHALIMOHHOW 2KAJTOBE OTJIIMYAETCA OT
CJIYWAHWA BAIIETO JOEJA AIMWHUCTPALMUEU
HITATA. ¥ BAC ECTb ITPABO IIOITPOCUTDL CIYIHAHUE
AIMUHUCTPALMEN IITATA, B JOOMNOJHEHHUE K
AJNCKPUMWHALIMOHHOM KAJIOBE, ECJIN BbI
CUUTAETE, YTO OKPYI MPUHAIT HEIPABUJIIBHOE
PEIHEHWE B OTHOILIEHUU BALLUX JIBI'OT.

B 3akinouenue

Eciu y Bac ectb Bonpochl HacueT HHGOpMalMu B 3TOi Gpoliope,
Baivx npaB wiv 4TO HAIO JAeiaTh, eciu Bbl cuuTaeTte, 4ToO Baln
nmpaBa OBbUITM HapyIIeHBI, CIPOCUTE KOTo-JIMOO B OTIENe
COLIMAJILHOTO 00ecIieYeHMsI OKPYTa WK IIOTOBOPUTE ¢ KEM-JIMO0 U3
otmena BonpocoB U oTBeToB JemaprameHta CoUMaibHBIX YCIyT
Kamidbopauu.

Taxkxxe, MoOXeT OBITh II0J€3HO IIOJYYUTh IHUCHMEHHYIO
MHGOPMALMIO, KOTOpas OOBSICHSET OOIIECTBEHHYIO ITOMOIIb,
KOTOpYIO Bui TOIIPOCUJTIM WJIM TIOJIy4HacTe. STa I/IHq)OpMaL[I/IH
MMeeTcs B OTAeNie COLMAIBHOrO obecriedeHust okpyra. Ecim
opoiuopa ¢ uHpopmauueit Bam He mpemioxkeHa, MOMPOCUTE ee.
EaMHCTBEHHAS BO3MOXKHOCTh Y3HATh, NPaBHJIBHO JH K Bam
OTHECJHUCh - 3TO 3HATH, HA 4YTO Bei uMeeTe npaso.

STATE OF CALIFORNIA
mrat Kanudopumst

HEALTH AND HUMAN SERVICES AGENCY
ATEHTCTBO 3IPABOOXPAHEHU/ Y TYMAHUTAPHLIX YCIVT

DEPARTMENT OF SOCIAL SERVICES
JEIMMAPTAMEHT COLUUAJIBHBIX YCIIYT

BAIIIHN ITPABA

ITo ITporpammam
Comuanbaoro Oodecneuenuns

Kamadopanu
oooomodol

goood

Ecnu Bl monaete 3asiBjieHUE O MOJyYEHUU, MOJTydaeTe Win
rosrydanu obmiectBeHHyto nomoins B Kamudopauu, y Bac
€CTh OCOObIC MpaBa.

Orta OpouIopa onuchiBaeT Balu rpaBa U 00ObSICHSET, UTO BbI
MOXeTe JeJaTth, eciu y Bac ecth )anoba. Dto mHpopmanms
IUTST JIWLL, TIONAIONIMX 3asIBJIEHUE, TTONyJaroIInX UiIu TeX, KTO
rmoyiyyajJl  MOMOIIb WIM YCAYyIM 1o  Jo6oil  u3
HIKETIePeUNCIIEHHBIX TTPOTPaMM:

IIporpamma coneiicTBUS YCHIHOBJIEHHIO (yHouepeHuio) (AAP)

IIporpamma mo 60pb0e ¢ aAKOr0JM3MOM M HAPKOMAaHHeEH

ITporpamma mrrata Kamiacoprmst o momonm ¢ mporososbetsieM (CFAP)

IIporpamma meaumuHcKoii momonu mrara Kamndopans (M edi-Cal)

Bbl J0JKHBI CKa3aTh OKPYTY, eciin y Bac ects unBaanaHocts u Bam
HyXKHa TMOMOIb B MoJaye HA, WIM 1S NPOJOJIKEHHs NONYyYeHHs,
MOMOIIH, OCOOMI U YCIIYT.
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TIporpamMma 1o BO3MOKHOCTH TPYAOYCTPOMCTBA H OTBETCTBEHHOCTH
nepen aetbMu B Kamudoprm (CalWORK s)

IIporpamma CalWORK s o npucmMoTpy 3a JeTbMH
ITporpamma Cal\WORK s 1141 epexo/ia 0T cOLHMaIbHOro ofecneyenus
K paboTe (CalWORKS Welfare to Work)

IIporpamma nenexHoit momoum umvurpantam (CAPI)

IIporpamMma yciIyr COUMAJILHOIO O0ecedeH s 1isi AeTeil

ITporpamma mrata Kammdopaus no 3yoospayednoii nomomm (Denti-Cal)

TIporpaMma panHero i neproIHYeCKoro 00c/1enoBaks, Huarko3a i tevenns (EPSDT)

IIporpamma tasnonoB Ha nutanue (Food Stamps)

IIporpamma BpemerHOro pa3Meneys AeTeil, TMIEHHbIX POAUTE/bCKOI MOMOIH
IIporpamma ycJIyr o BeJEHHIO IOMALIHET0 X035CTBA M JIMYHOMY
obcaykuBanmio (IHSS)

TIporpamma mraTesxeii 71151 MOMOIIHM POJCTBEHHHKY - onekyHy pebenka (Kin-GAP)

IIporpamMma aymieBHOTo 3710pOBbsI

IIporpamma MHoromeseBbIX YCIyr st mpectapensix (MSSP)

IIporpamma ycayr no suaHomy npucMotpy (PCSP)

IIporpamma JeHexKHOI MOMOIIM (exKeHIaM

IIporpaMma COUMAIBHBIX YCIYT




